
VOLVO TECH TOOLS
Security Policy 

for IAM (Identify and Access Management & MFA (Multi Factor Authentication) 

In order to enhance security access for log in to Volvo Tech Tools, Volvo Truck 

Corporation had been enroll MFA (Multi Factor Authentication) for log in to Volvo 

Tech Tools. 

All Volvo Tech Tools must be update at least on version 2.8.210 on Week 47

Every Volvo Tech Tools user has to be registered their own / unique personal 

phone number.

After week 47, all Volvo Tech Tools below 2.8.210 version will not work correctly

After week 47. for log in  to Volvo Tech Tolls, will use 2 (two) MFA Method.

All Volvo Tech Tools user who had been registered your unique personal phone 

number, please make configuration your own user at this link :

https://mysignins.microsoft.com/security-info/?tenant=volvogroup.onmicrosoft.com

Follow all instructions;

1. Key in your Volvo Tech Tools user access and follow by @ext.volvogroup.com 

i.e MA1234@ext.volvogroup.com

2. Key in your active / current Volvo Tech Tools Password

3. The Microsoft system will sent you OTP code via SMS or Whatsapp*

4. Key in your OTP code for validated
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